
GENESIS POOL

HEAT PUMP
DO’S AND DON’TS
• Keep your pool chemicals away from 

the heat pump 

• Do NOT enclose the unit – this will 

restrict performance 

• Keep area clear around heat pump, 

especially around the fan discharge

• Do NOT use cleaning agents or 

scourers to clean the heat pump

• Regularly clean with a microfibre cloth 

and water 

• Do NOT attempt any repairs as this 

can void warranty – Contact Green 

Star Solutions 

• Use surface spray around perimeter of 

the machine regularly to deter insects - 

Brush away spiderwebs if apparent

• Ensure the cold air fan discharge is not 

installed directly against a fence or wall

• Keep condensation line below the level 

of the heat pump and ensure good 

drainage

• Ensure your heat pump is NOT 

installed within 1.5m of a gas appliance 

(e.g. gas hot water system)

• Book annual services to maintain 

performance

Contact Green Star directly with any queries or 

service needs:

08 9331 3868 or service@greenstarsolutions.net.au
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